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Managed

Services.

Stay focused on customer
experience while our experts
manage your technology.

At a glance

Leave the hassle and worry
of delivering a flawless digital

experience to our team of experts.

Whether you opt for an
all-inclusive managed service or

you simply need help monitoring
your application delivery chain, our

support will help you reach your
business goals faster.

Key benefits

> Cost optimised: simple,
straightforward pricing.

2 Clear oversight: stay in control

at all times.

> Simple to scale: reduce or
increase support as needed.

About our managed services

Adopting new technology is a fantastic way fo further your
business goals, but it can sometimes leave you with more
plates to spin and less time to look after your customers.

Our IT managed services ensure you stay on top of every
aspect of application experience - from lines of code and
host infrastructure, through integrations and security, to
the business context and insights that validate the
outcomes you seek.

With our qualified experts, we’ll ensure you can meet the
demands of a changing digital world and the additional
burden it places on IT and business operations tfeams.

Best of all, everything you need to lighten the load, reduce
operating costs and scale your digital transformation plans
is available from one partner - simply choose from our two
service approaches:

Your tech, our skills

Put simply, we monitor your application delivery chain for
you. Our experienced team will handle the installation,
configuration, deployment, and ongoing management

of monitoring tools - such as Cisco AppDynamics and
Zscaler - and will optimise them to meet the goals of
your business.

Our tech and skills

If you're seeking the reassurance of an all-inclusive managed
service, we'll collaborate on the best fechnology stack and
then include licensing, hosting, cloud services or anything
else you need, on fop of our expertise.



Use cases

Ongoing application optimisation.

Our round-the-clock oversight of your applications and their performance ensures they remain
optimally operational, as well as functioning with the aim of meeting your specific business goals.

Cloud migration

Let our feam take on the heavy lifting as you move your apps to the cloud. Our managed services
fake care of everything - from pre-migrafion cloud readiness, o seamless fransition of apps, to post
migration monitoring and optimisation that ensures the move delivers on your goals.

Business insights

Want to know how key business workflows are performing? Our managed services can inferrogate
the application delivery chains behind inventory management, product logistics, sales orders or any
other metric important to your business. Deep observability into the performance of those chains
helps connect business outcomes with IT operations.

About ONOTIO

ONOTIO helps businesses transition to cloud native IT operating models that enable faster innovation, ensure
optfimisation of critical apps, and creafe positive business outcomes. Our mission is to help you maximise the
value of the cloud with skills and expertise that reduce risk, accelerate change, and extend across your entire
technology estate.

Trust our experts to get you started.

Ready to level-up your operations? Engage us for a free
Proof of Value, and we’ll show you what’s possible.
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